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Introduction





	We are pleased to present to you this year's Annual Quality Water Report. This report is designed to inform you about the quality water and services we deliver to you every day. Our constant goal is to provide you with a safe and dependable supply of drinking water. We are committed to ensuring the quality of your water. To help us meet this goal, we have established a water quality response team.  Personnel from the Naval Medical Clinic join with our Water Quality Assurance Technician, to respond to customer concerns and water quality questions.  Together, they have the resources to test the chemical and bacteriological quality at the consumer's tap. Our water comes from protected surface water sources. The water is processed at the Mainside Water Treatment Plant.  





Summary





	Mainside Water Plant routinely monitors for constituents in your drinking water according to Federal and State laws. This report shows the results of our monitoring for the period of January 1st to December 31st, 2003. As water travels over the land or underground, it can pick up substances or contaminants such as microbes, inorganic and organic chemicals, and radioactive substances.  All drinking water, including bottled drinking water, may be reasonably expected to contain at least small amounts of some constituents.  It's important to remember that the presence of these constituents does not necessarily pose a health risk.  In order to ensure tap water is safe to drink, the Environmental Protection Agency prescribes regulations, which limit the amount of certain contaminants in water provided by public water systems. The Virginia Department of Health enforces the regulations. Food and Drug Administration regulations establish limits for contaminants in bottled water, which must provide the same protection of public health.  More information about contaminants and potential health effects can be obtained by calling the Environmental Protection Agency's Safe Drinking Water Hotline at 1-800-426-4791.




















Disinfection Byproducts Level Exceeds Level








During the third and fourth quarter of 2003 the Mainside Water Treatment Facility violated the Primary Maximum Contaminant Level(PMCL)for Haloacetic Acid. This average is computed using a four quarter running average, the value for the third quarter was  61ppb respectfully, 1ppb over the PMCL. The fourth quarter average was 66 ppb, 6ppb over the PMCL How this may effect you see Facts below.





The Facts.





This report contains information on all regulated contaminants found in your drinking water.  Additionally, over 85 water tests are performed for a variety of contaminants not found in the water delivered to the Base.  An explanation of the results is included.  





	Maximum Contaminants Levels are set at very stringent levels. To understand the possible health effects described for many regulated constituents, a person would have to drink 2 liters of water every day at the MCL level for a lifetime to have a one-in-a-million chance of having the described health effect.





Microbiological Contaminants:





Total Coliform. Coliforms are bacteria that are naturally present in the environment and are used as an indicator that other, potentially harmful, bacteria may be present.  When Coliform bacteria are found, special follow-up tests are done to determine if harmful bacteria are present in the water supply.  If the limit is exceeded, the water supplier must notify the public by newspaper, radio or television. For calendar year 2003 we collected and performed 180 microbiological test, all samples passed regulation requirements.








  If you have any questions about this report or concerning your water utility, please contact Michael Herlan, Utilities QAE, Public Works Branch at 784-5102.





Should some people take special precautions?





	Some people may be more vulnerable to contaminants in drinking water than the general population. Immune system compromised persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of infection by cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline.  We constantly monitor the water supply for various constituents. We have not detected cryptosporidium in the Mainside finished and source water. We believe it is important for you to know that cryptosporidum may cause serious illness in immune system compromised persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other immune system disorders. These people should seek advice from their health care providers.


    Infants and young children are typically more vulnerable to lead in drinking water than the general population.  It is possible that lead levels in your home may be higher than at other homes in the community as a result of materials used in your home's plumbing.  If you are concerned about elevated lead levels in your home's water you may wish to flush your tap for 30 seconds to 2 minutes before using tap water. The lead levels found in samples taken on Base are well below regulatory limits.  The drinking water hot line can answer your questions about lead contamination.  More information about contaminants and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1-800-426-4791.





We strongly recommend that our customers not use water from the hot water tap for consumption. Any contaminants found in the water may accumulate in the hot water tank. This would be true anywhere, regardless of the water source.  This does not mean that there is anything wrong with our drinking water.  All water tests are conducted on water from the cold-water tap. Our concern is that the water quality is unknown when water from the hot-water tap is consumed.  We believe you are better served by heating cold-water for this purpose.





Conclusion





	Thank you for allowing us to continue providing your family with clean, quality water this year. In order to maintain a safe and dependable water supply we sometimes need to make improvements that will benefit all of our customers. As reported in the Quantico Sentry, water mains and fire hydrants are flushed twice a year. This may cause temporary water discoloration.  We apologize for any inconvenience. Our goal is to provide water of excellent quality to every customer. We work around the clock to provide top quality water to every tap. Our customers can help protect themselves and our water system by careful use of this resource, which is the heart of our community, our way of life and our children’s future. If you have questions about what you can do to help, please contact our office for further information.





Under a new program being developed by the Virginia Department of Health, a detailed source water assessment will be conducted within the next few years to find ways to better protect our water sources.  After the assessment is conducted, we will provide you with information about potential sources of contamination and measures to reduce or eliminate the sources of contamination.  Our water sources are within the confines of the Base and are therefore protected from most outside sources of contamination. 





