Meridian Standard Features

3 Way Calling/Call Transfer - Allows the subscriber to connect phone lines into a three-port conference. It also allows the subscriber to transfer a phone number

1. With a call in progress press 3WC button

2. Dial the new phone number you wish to conference with 

3. Press the 3WC button

4. Stay on the line for conference or hang to finish the transfer

Group Intercom - Allows a station to use abbreviated dialing to call other station members within the same intercom group. 

1. Press the intercom key

2. Dial the 3 digit Intercom number you wish to call 

To page over an Intercom
3. Press the intercom key again
Last Number Redial - Allows a station user to redial the last called number by pressing one or two keys rather than dialing the entire number.

1. Press the phone line that was previously used to make the call

2. Dial *73 or ##
Meridian Optional Features
Automatic Line - Provides an automatic connection between a calling station that goes off-hook and a predetermined location. 

1. Press the button with the automatic line option

2. It will connect to a predetermined phone number

Automatic Recall - Calls the last number that called you.

1. Open a phone line

2. Wait for the dial tone

3. Dial *69

4. It will call the last number that called the phone line you are using if the call originated on base.
Busy Lamp Field - Monitors a station status of a DN or set through the use of lamp states.  When lit, the monitored line is busy.

When unlit, it can be used to transfer a call like quick conference.
Call Forward - The call forward allows stations to forward calls only to locations in the customer group that the customer defines. 

Designate button

1. Press the call forwarding button

2. Dial the phone number you wish to forward to 

3. Press the call forwarding button

To turn off:

1. Press the call forwarding button once

On the same key as a phone number

1. Press the phone line with call forwarding on it 

2. Press *71

3. Dial the number you wish to forward to 

4. When you hear two beeps hang up 

To turn off:

1. Press the key that has the call forwarding on it

2. Press *72

Call Forward Busy - Allows all incoming calls to be directed from a busy phone number to a designated station or voicemail.
Call Forward Don't Answer - This feature automatically routes an incoming call to another designated station or voicemail, if a called station does not answer within a specified time.

Call Park - Allows a station to park one call against its own DN. The parked call can be retrieved from any station with the call park option. Once a call is parked against a DN, the user is free to make or receive calls on that DN.

To put into park:

1. While on the phone with another phone press the call park key to put the active call in park

To retrieve:

1. From a different phone press a phone line key

2. Press the call park key

3. Dial the phone number to the line that previously was used

Call Pickup - Call Pickup allows a station to answer incoming calls to another station within a pre-set pickup group by dialing a feature activation code or pressing a CPU key. 

Designated button

1. Press a phone line key that is idle

2. Press the call pickup key

Access code

1. Press a phone line key that is idle

2. Dial *76

Caller ID - The calling name display feature allows a name to be displayed for incoming or outgoing calls on a business set with display. Parties originating calls are able to see the name of the party they have dialed. Parties receiving calls are able to see the name of the party who is calling.
Conference - Conference allows a station user to establish a conference call consisting of more than three conferees, but no more than 30, without the assistance of the attendant.
1. With a call in progress press CNF button

2. Dial the new phone number you wish to conference with 

3. Press the CNF button

4. Repeat steps 1-3 for more phone numbers

Customer Originated Trace - The customer originated trace option allows the recipient of a harassing call to request an automatic trace of the call.

Designated button

1. After you receive the harassing call use the same phone line and press the COT button

2. Wait for the recording to say the trace was successful or unsuccessful

3. If successful contact base telephone for help

Access code

1. After you receive the harassing call using the same phone line dial *57

2. Wait for the recording to say the trace was successful or unsuccessful

3. If successful contact base telephone for help

Denied Incoming - The denied incoming option does not allow selected lines to receive incoming calls that originate outside the customer group.  This always on and a request must be made through Base Telephone for this feature to work.

Denied Origination Service - The denied origination option does not allow a line to originate calls. If the user attempts to originate a call from that line, the call receives originating suspended service treatment.  This is always on and a request must be made through Base Telephone for this feature to work.

Denied Termination - The denied termination option prevents a line from receiving calls. Calls that attempt to terminate to a line with the denied termination option, receive denied termination treatment.  This is always on and a request must be made through Base Telephone for this feature to work.

Directory Number Hunt - For single appearance numbers, DNH will hunt for an idle phone line.  This is always on and a request must be made through Base Telephone for this feature to work.

Distinctive Ringing - The distinctive ringing option allows the system to identify terminating calls with a distinct alert pattern.  This is always on and a request must be made through Base Telephone for this feature to work.

Group Intercom All Call - This feature allows a business set user, part of a Group Intercom group, to page selected members of the group simultaneously and establish a conference with the paged members.

To ring all phones in the intercom all call group:

1. Press intercom

2. Press ##

To page all intercoms in all call group:

1. Press intercom

2. Press ##

3. Press the intercom button 

Keyset Music On Hold - This option provides music to a DN when a call is placed on hold.  This is always on and a request must be made through Base Telephone for this feature to work.

Key Short Hunt - Key short hunt feature allows incoming calls to hunt up through a set of DN appearances on a business set in search of an idle DN upon which to terminate.  This is always on and a request must be made through Base Telephone for this feature to work.

Make Set Busy - This feature allows stations the option of making their lines busy to incoming calls. When the make set busy option is in effect, the station continues to have the option of making outgoing calls and activation other features.
To activate:

1. Press the MSB key

To deactivate:

1. Press the MSB key

Message Waiting Indicator - Indicates when the user has a voice mail message
1. If there is a carrot in the LCD next to the MWT button press the phone line that has the voicemail programmed to it 

2. Press the message waiting button 

3. Log into voicemail

Multiple Appearance Directory Number - This feature allows a number to be assigned to more than one business set 

Query Time/Date - This optional feature allows a display business set to display the current time and date.

1. Press the QTD button to display the time and date for 15 seconds

Quick Conference - The quick conference key option allows the user to press a single key on the agent business set to transfer a call to a predetermined station.

To Program:

1. Press the QCK

2. Dial the phone number you wish to quick conference with
To use:

1. While on an established call, press QCK

2. Stay on the line for conference or hang up for a transfer

Ring Again - This feature allows a station user encountering a busy DN to be notified when the busy station becomes idle, and the system automatically re-dials that same number.

1. If you are on the phone attempting to place a call and the number turns up busy you can press the ring again

2. Then hang up

3. When the line becomes free your phone and the number you were trying to cal wil be connected

Speed Call Long and Short - Speed call allows a user to store frequently dialed numbers by using a 2-digit code, for SCL (00 to 69), or a one digit code for SCS.

Designated button

To program:

1. Press the SCL or SCS button

2. Press the two (or one) digit number you would like to use 

3. Dial the number it will call

4. Then press # and hang up

To delete:

1. Program over the same two digits used

To use:

1. Press a phone line key

2. Press * and the two (or one) digit number you assigned.

Access code

To program:

1. Press the phone line that has speed call on it

2. Dial *80 for SCL, or *81 for SCS
3. When you get the special tone press the two (or one) digit(s) you would like to use

4. The number you would like it to call to 

5. Press # and hang up

To delete:

1. Program over the same two digits used

To use:

1. Press the phone line that has speed call on it

2. Press * and the two (or one) digit number you assigned in the previous

Feature Codes

	Feature
	Code

	Customer Originated Trace
	57

	Automatic Recall
	69

	Call Forwarding
	71

	Cancel Call Forwarding
	72

	Last Number Redial
	73

	Call Park
	74

	Call Park Retrieve
	75

	Call Pickup
	76

	Hold
	78

	Ring Again
	79

	Speed Call Long
	80

	Speed Call Short
	81


