CONSUMER AFFAIRS INFORMATION & ASSISTANCE

VIRGINIA OFFICE OF CONSUMER AFFAIRS

Department of Agriculture and Consumer Services

1100 Bank Street, Suite 100

Richmond, VA  23219

(800) 552-9963
www.vdacs.state.va.us/index.html
Complaint mediation, investigations, licensing and regulation of businesses and prosecution of consumer law offenders.

FAIRFAX COUNTY DEPARTMENT OF CONSUMER AFFAIRS

12000 Government Center Parkway, Suite 433

Fairfax, VA  22035-0047

(703) 222-8435 www.co.fairfax.va.us.dtcs/consserv/cmplnt.htm
Investigates and resolves consumer and landlord-tenant issues for Fairfax County residents through arbitration and mediation.   However, this office does not have legal or licensing authority. 

DEPT. OF PROFESSIONAL & OCCUPATIONAL REGULATION

3600 West Broad Street

Richmond, VA  23230-4917

(804) 367-8500 www.state.va.us/dpor
Regulates 23 different consumer boards that affect at least 25% of all Virginia businesses.  Has authority to suspend, revoke, fine, or refuse license renewal.  Can also take criminal action for an unlicensed business.  Cannot enforce refunds, correction of deficiencies or act as a mediator.  The most commonly used boards include: contractors, real estate, landscape architects, interior designers and professional engineers.

BETTER BUSINESS BUREAU

State Corporation Commission

701 East Franklin Street, Suite 712

Richmond, VA  23219

(804) 648-0016 www.richmond.bbb.org
The primary purpose of BBB is to provide consumers with a way to verify the legitimacy of local businesses. Members of BBB agree to resolve customer concerns via mediation or arbitration.  However, BBB does not have authority to enforce resolutions.

BETTER BUSINESS BUREAU - AUTOLINE

4200 Wilson Boulevard, Suite 800

Arlington, VA  22203-1804

(800) 955-5100 www.bbb.mis.bbb.org/findbur.html
Third-party dispute resolution for automobile consumers.  AUTOLINE only resolves manufacturing defect complaints.

MOTOR VEHICLE DEALER BOARD

2201 Wilson Boulevard, Suite 104

Richmond, VA  23220

(877) 270-0203 www.mvdb.vipnet.org
Licenses and regulates automobile dealerships.  Also reports offenders to DMV and provides consumer information.  MVDB has the authority to suspend, revoke or deny state licensing.

BUREAU OF INSURANCE

STATE CORPORATION COMMISSION

1300 East Main Street

Richmond, VA  23218

(800) 552-7945 www.state.va.us/scc
Enforces laws governing all types of insurance including automobile, homeowner and health insurance.

DEPARTMENT OF VETERANS AFFAIRS

810 Vermont Avenue, NW

Washington, DC  20420

(800) 827-1000 www.va.gov
Provides information concerning VA medical care and/or benefits.

CENTER FOR QUALITY HEALTH CARE AND CONSUMER PROTECTION

3600 West Broad Street, Suite 216

Richmond, VA  23230

(800) 955-1819 www.vdh.state.va.us
This center is part of the VA Department of Health and it regulates most health care providers in Virginia. 

DEPARTMENT OF HEALTH PROFESSIONS

Enforcement Division

6606 W. Broad Street, 4th Floor

Richmond, VA  23230-1717

(804) 662-9957 www.dhp.state.va.us
Imposes disciplinary actions on licensed healthcare providers in the state that do not practice in accordance with standards set forth by the board.

JOINT COMMISSION ON ACCREDITATION OF HEALTHCARE ORGANIZATIONS

Office of Quality Monitoring

One Renaissance Boulevard

Oakbrook Terrace, IL  60181

(800) 994-6610 www.jcaho.org
JCAHO is responsible for accrediting healthcare facilities.   Complaints may relate to patient rights and care, safety, infection, medication use and security, and overall performance of the healthcare provider.
